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The cash costs of production for QDAS farms for 2020/21

Recent flood events in January 2022 and November-December 2021 have affected many dairy farms in Queensland and New 
South Wales. Businesses in many regions can now apply for Special Disaster Grants (SDGs) of up to $50,000 to salvage damaged 
crops and stock, rebuild fences and replace machinery. The grants are jointly-funded by state and federal governments through 
the Commonwealth-State Disaster Recovery Funding Arrangements (DRFA) that are administered at a state level. Flood affected 
primary producers are encouraged to apply for SDGs to access financial assistance to return to pre-flood operating levels as 
soon as possible. Once approved, eligible primary producers can access $10,000 in assistance up-front, with a further $40,000 in 
financial assistance available thereafter upon submission of valid tax invoices.

The grants are immediately available to 
farmers in local government areas that 
were disaster-declared after the severe 
flooding as follows:

Queensland
• Event 10 November to December, 

2021 - Banana, Bundaberg, 
Goondiwindi, Lockyer Valley, Scenic 
Rim, South Burnett, Southern Downs, 
Toowoomba and Western Downs are 
able to apply for assistance for eligible 
clean-up, reinstatement activities and 
emergency measures until 30 June, 
2022.

• Event 7 to 10 January 2022 - local 
government areas of Bundaberg, 
Gympie, Burnett – North and South, 
and Fraser Coast. Applications close 
29 July 2022. 

New South Wales
• Event November-December 2021, 

assistance is now being provided to 
support primary producers in 57 local 
government areas statewide. Northern 
NSW dairy regions applicable are: 
Kyogle, Lismore, Richmond Valley, 
Tenterfield Shire, Applications close in 
June/July 2022.

Contact information

Queensland farmers can contact 

o the Queensland Rural and Industry 
Development Authority via qrida.qld.
gov.au or phone 1800 623 946

o the Queensland Department of 
Agriculture and Fisheries. Natural 
Disaster Information. www.daf.
qld.gov.au/business-priorities/
agriculture/disaster-recovery or 
phone 13 25 23

NSW farmers should contact the Rural 
Assistance Authority regarding 

o Special Disaster Grants – NSW 
Severe Weather and Flooding 
November 2021 via www.raa.nsw.
gov.au/disaster-assistance/sdg-
november-2021 or phone1800 678 
593. 

o NSW Disaster relief loans – primary 
producers www.raa.nsw.gov.au/
disaster-assistance/disaster-
recovery-loans/primary-producers

o NSW Natural Disaster Transport 
Subsidy - www.raa.nsw.gov.au/
grants/natural-disaster-transport-

subsidy. This subsidy pays for the 
cost of transporting fodder and/or 
water to an affected property, stock 
to sale or slaughter, and stock to/
from agistment.

Federal Government 

o Staff from the federal government 
Services Australia provide further 
information and are available to take 
calls 180 226 between 8am to 5pm 
local time, Monday to Friday. www.
servicesaustralia.gov.au/disaster

o Access other federal government 
support measures at recovery.
serviceconnect.gov.au/flood

Additional assistance for individuals 
affected by the recent flooding is 
available in the form of payments, 
allowances, and other measures from 
the Federal Government as follows: 

• The Disaster Recovery Payment is a 
one-off, non-means tested payment 
of $1,000 for eligible adults and $400 
for eligible children. This payment is 
available to anyone in those affected 
local government areas who has 
suffered a significant loss, including 
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Other links and contact details

Rural Financial Counselling Service 
Northern Region NSW – 1800 344 090  
www.rfcsnr.org.au

Rural Financial Counselling Service 
Southern Region Qld 
www.rfcssq.org.au

National Centre for Farmer Health 
www.farmerhealth.org.au/support

Rural Adversity Mental Health Program 
(RAMHP) – 02 6363 8444 
www.ramhp.com.au/

QLD DAF – Hub for natural disaster information 
www.daf.qld.gov.au/business-priorities/
agriculture/disaster-recovery/natural-disaster

NSW DPI Primary Producers Guide 
Hub for a range of support services and 
information from a wide range of sources 
www.dpi.nsw.gov.au/__data/assets/pdf_
file/0010/1309942/FINAL-Accessible-Natural-
Disaster-Assistance-Guide-Nov-2021v3.pdf

Local government websites 
as an example the Gympie Regional Council 
Disaster Management website 
www.gympie.qld.gov.au/residents/disaster-
resources/disaster-management

a severely damaged or destroyed home or serious injury. People 
can claim this payment online through myGov via existing or new 
accounts. 

• The Disaster Recovery Allowance provides a short-term income 
support payment to assist individuals whose income has been 
affected by the floods. The Allowance is available for up to 13 
weeks, equivalent to the maximum rate of Jobseeker Payment or 
Youth Allowance. For the Disaster Recovery Allowance people will 
need to claim over the phone, by calling the Australian Government 
Emergency Information Line on 180 22 66. Equivalent financial 
assistance will also be available to eligible New Zealand citizens (‘non-
protected’ Special Category Visa, subclass 444 holders) affected by 
the storms and floods. 

• To provide further support, the Australian Government is also 
pausing Centrelink debt raising and new debt recovery in the affected 
locations. 

Services Australia (180 226, www.servicesaustralia.gov.au/active-
natural-disaster-events?context=60042) provide further information. 
Applications close 12 July 2022. In Queensland, information is also 
available from the State Government Department of Communities, 
Housing and Digital Economy (1800 173 349, www.qld.gov.au/
community/disasters-emergencies). 

Flood affected primary producers 
are encouraged to apply for SDGs to 
access financial assistance to get 
back operating as soon as possible. 

https://www.facebook.com/subtropicaldairy
https://www.facebook.com/subtropicaldairy
http://chemclear.org.au/register-your-chemical
https://rfcsnr.org.au
https://www.rfcssq.org.au
https://farmerhealth.org.au/support
https://ramhp.com.au
https://www.daf.qld.gov.au/business-priorities/agriculture/disaster-recovery/natural-disaster
https://www.daf.qld.gov.au/business-priorities/agriculture/disaster-recovery/natural-disaster
https://www.dpi.nsw.gov.au/__data/assets/pdf_file/0010/1309942/FINAL-Accessible-Natural-Disaster-Assistance-Guide-Nov-2021v3.pdf
https://www.dpi.nsw.gov.au/__data/assets/pdf_file/0010/1309942/FINAL-Accessible-Natural-Disaster-Assistance-Guide-Nov-2021v3.pdf
https://www.dpi.nsw.gov.au/__data/assets/pdf_file/0010/1309942/FINAL-Accessible-Natural-Disaster-Assistance-Guide-Nov-2021v3.pdf
https://www.gympie.qld.gov.au/residents/disaster-resources/disaster-management
https://www.gympie.qld.gov.au/residents/disaster-resources/disaster-management
https://www.servicesaustralia.gov.au/active-natural-disaster-events?context=60042
https://www.servicesaustralia.gov.au/active-natural-disaster-events?context=60042
https://www.qld.gov.au/community/disasters-emergencies
https://www.qld.gov.au/community/disasters-emergencies

