
Before the impacts of COVID-19 and temporary suspension of face-to-face extension activities, Subtropical Dairy was working 
with Dairy Australia to develop more online training resources for dairy farm businesses to access. With our region facing the 
biggest geographical challenge in all of Australia, providing access to farmers online is a key priority for Subtropical Dairy. A new 
course offered in conjunction with Dairy Australia is serving to meet these needs by allowing dairy farm businesses and their 
employees access to training online with the added feature of being able to complete this training at their own pace. The new Dairy 
Australia Mastitis and Milking Management program has been designed to bring staff up to speed on safe animal handling, milking 
procedures and the prevention and identification of mastitis. The course is aimed at new or less experienced staff or as refresher 
training for more experienced staff.

The online course consists of modules 
including:

• Bringing cows into the dairy;
• Putting cups on;
• Taking cups off;
• Post-milking teat disinfection;
• Detecting clinical mastitis.

The program utilises Dairy Australia’s 
newly refreshed online training platform, 
Enlight, followed by a series of on-farm 
tasks which are checked off by an on-
farm coach from the dairy farm business. 

Since launching the program in June 
2020, there have been 36 participants 
from 20 farm businesses in the 
Subtropical Dairy region enrol in the 
program. One of these participants is Joel 
Tessmer, an employee at Sam and Fleur 

Tonge’s dairy farm at Casino in northern 
NSW. Sam and Fleur have always sent 
staff along to the Dairy Australia Cups 
On Cups Off workshop over the years. 
They jumped at the chance to enrol 
their newest staff member, Joel, in this 
online course to get the basics covered 
and reinforce the training they have 
provided on farm. Sam and Fleur think 
the course is a wonderful resource and 
provides them with the chance to go 
through the training with Joel and discuss 
the modules. They have also seen 
improvements in the way Joel handles 
the herd when milking. 

Joel has enjoyed the course saying 
that it has helped to fill in the gap and 
background of what he had learnt on 
farm from Sam and Fleur and their 
other staff. He is feeling much more 

comfortable in handling cattle and finds 
milking running smoother. He also enjoys 
the course being broken up into smaller 
segments that are easy to complete, 
rather than finding time to head along to 
a full day course offsite. Joel has also 
enjoyed completing the course alongside 
his employer, enabling him to discuss 
and understand how these new skills 
integrate into their dairy system. 

The Milking and Mastitis Management 
course is available throughout the year. 
If you or a staff member are interested 
in this program, please contact  
Alicia Richters from the Subtropical 
Dairy team on 0427 916 650 or  
alicia@subtropicaldairy.com.au for  
more information or to help get enrolled 
in the course. 
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